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BSCS PROGRAMS  
ACROSS EDMONTON

Intake and Referral 
1st point of service for advocacy, 
supportive counselling, intake, 
assessment and referral in 
order to provide direction to 
appropriate services.

Adult Support Workers 
Provide supported referrals and 
advocacy to increase access to 
community supports. Services 
offered on a continual basis 
addressing daily needs as well 
as long term goals, with the 
end point of services being 
determined by the client. 

Four Directions Banking 
Services 
A low barrier banking institution, 
providing financial literacy 
support and advice. 

ID Storage 
Provides safe storage, complex 
system navigation and advocacy 
in accessing identification. 

Secure delivery system for 
mail and prescriptions offered 
through reception.

Indian Residential Schools 
Resolution Health Support 
Program 
Offering weekly cultural events 
and programming  

Available for individual spiritual 
guidance & ceremony. Access 
to elder providing support and 
guidance to the community. 

An employment readiness 
program that supports 
resume building, safety ticket 
accreditation, trade literacy,  
job searches and access to  
work gear. 

Streetworks* 
Harm Reduction supplies, 
education and advocacy and 
NALOXONE training. Nursing 
services available for the 
community on a walk-in basis. 

*Please refer to Streetworks page. 
Housing First assists chronically 
homeless individuals as well as 
families, regardless of substance 
use and/or mental health issues. 

The heart of the centre and 
a place for the community to 
connect to services and with 
each other.

Lunch provided daily. Various 
activities, and community 
services hosted on a weekly 
basis. 

Hours extended during winter 
months with the Winter Warming 
Program.

Family Outreach and Visitations 
Supporting families and their 
children with life skills, parenting 
skills and early childhood 
development. 

Health for Two 
City-wide partnership of 35 
agencies, provides support  
for pregnant women and  
new parents.

Youth Unit Drop-In 
Provides relationship-based 
support and advocacy in finding 
housing, a source of income and 
assisting with the transition into 
to adulthood. 

High-Risk Youth 
Assist youth referred by Children 
and Family Services. Provides 
services that focus on self-care 
and harm reduction.

On-site Addiction and  
Mental Health Services 
Counselling, education, referrals, 
advocacy and assessments.

Mobile Outreach Addictions 
Team (MOAT) 
Provides direct access to detox 
and substance use treatment 
support.

Residential Services 
Group homes, Northstar 
Apartments – 62 unit apartment 
building with BSCS manager.

Crisis Diversion Team  
(In partnership with Hope Mission, 
211 and REACH)  
24/7 mobile distress response  
for Edmonton. 

Ubuntu  
(Collaborative Service Delivery) 
Offers wraparound supports to 
families in northeast Edmonton 
together with Child and Family 
Services.

Youth Community Support 
Program 
Offers supports for 20 youth 
with mental health/addiction 
diagnoses (residential/ 
non-residential services).

Downtown Proud  
(Social Enterprise)  
Offers clean-up services to 
Edmonton, fostering successful 
employment and community  
re-integration.

Youth Employment Services 
(Social Enterprise) 
A moving, junk removal and 
residential cleaning company. 

Citywide Street Outreach 
On-foot outreach connecting 
those sleeping ‘rough’ with  
limited access to community 
services.

Winter Emergency Response Bus 
Offers rides to shelters, basic 
needs, referrals to community 
services and a space to warm up 
and connect with staff.  
Runs November to May.


