
wrap around supports

EMERGENCY / CRISIS SERVICES EMERGENCY SHELTERS MEDICAL SERVICES

HOUSING SUPPORTS

MEAL OPTIONS

EMERGENCY CLOTHING

COMMONLY USED COMMUNITY SUPPORT SERVICES

STI/BBP TESTING, INFORMATION 
AND SUPPORT

•	 Children’s Mental Health Crisis 
Line (AHS)

•	 Community Care,  
Emergency Medical Services 
(EMS)

•	 Crisis Diversion Team

•	 Crisis Response Emergency 
Medical Services (CREMS), 
Alberta Health Services (AHS)

•	 Distress Line (24/7),  
Canadian Mental Health 
Association (CMHA)

•	 Emergency Social Services 

•	 Hope for Wellness Help Line 
for Indigenous Mental Wellness 
(24/7)

•	 Hope Mission Van

•	 Kids Help Phone (24/7)

•	 Mental Health Help Line (24/7)

•	 Non-emergency services, 
Edmonton Police Service (EPS)

•	 Outpatient Clinic, Royal 
Alexandra Hospital

•	 *Poison Control

•	 Seniors Abuse Helpline

•	 Sexual Assault Centre  
(24/7 crisis)

•	 Streetworks Van

•	 Urgent Services Adult Crisis 
Response Team (AHS) (24/7)

•	 George Spady Society  

•	 Hope Mission 

»» Shelter

»» Intox Centre

»» Youth Shelter (age 16–24) 

•	 Herb Jamieson Centre  
(men only; 18–60 yrs) 

•	 Men’s Short Term Residence, 
Salvation Army

•	 Women’s Emergency 
Accommodation Centre (WEAC)

•	 YMCA of Northern Alberta

•	 Youth Empowerment and 
Support Services (YESS) 

•	 Boyle McCauley Health Centre

•	 Downtown Medical Clinic

•	 East Edmonton Health Centre

•	 Hope Medical Clinic 

•	 Hope Mission Health Centre 

•	 Jasper Avenue Medical Clinic

•	 North Edmonton Medical Clinic

•	 Edmonton Sexually Transmitted 
Infections (STI) Clinic

•	 HIV Edmonton 

•	 Northern Alberta Program 
Assessment, treatment, and 
education for people who  
have HIV. 

•	 STI & HIV Toll Free

•	 Boyle Street Community 
Services 

•	 Bissell Centre

•	 Boyle McCauley Health Centre

•	 Diverse City and Housing 
Outreach and Stabilization 
Services (HOST) (AHS)

•	 George Spady Society

•	 Jasper Place Health and 
Wellness

•	 Homeward Trust

•	 Transitional Housing Program, 
E4C

•	 Rapid Exit, Hope Mission

•	 Bissell Centre 

•	 Boyle Street Community 
Services

•	 Hope Mission

•	 Marian Centre 

•	 Mustard Seed 

•	 Operation Friendship Seniors 
Society

•	 Bissell Centre 

•	 Emergency Relief Services 

•	 Marian Centre 



wrap around supports

DETOXIFICATION SERVICES

SELF HELP / SUPPORT GROUPS / 
12-STEP PROGRAMS

COMMUNITY SAFE NEEDLE 
DISPOSAL 

EDMONTON TREATMENT CLINICS 
FOR OPIOID DEPENDENCE  
(OPIOID REPLACEMENT THERAPY- 
SUBOXONE/METHADONE)

MENTAL HEALTH AND SUBSTANCE USE-RELATED SERVICES

NON-URGENT MENTAL HEALTH  
& ADDICTIONS SERVICES

RESIDENTIAL DRUG TREATMENT

•	 Alberta Health Services - 
Addiction Services

»» Addictions and Mental  
Health Clinic

»» Addiction Helpline (24/7)

»» Adult Counselling

»» Addiction Services Edmonton 
(ASE)

»» Youth Counselling  
(under 19 yrs)

•	 Royal Alexandra Hospital, 
Addiction Recovery Community 
Health Team (ARCH)

•	 Bissell Centre 

•	 Boyle McCauley Health Centre  

•	 Boyle Street Community 
Services 

•	 Catholic Social Services

•	 City of Edmonton Citizen 
Services – Individual and Family 
Well-Being

•	 Cornerstone Counselling Centre 
(faith-based) 

•	 Edmonton Mennonite Centre  
for Newcomers

•	 The Family Centre

•	 Hope Mission Health Centre

•	 Jewish Family Services 
Edmonton

•	 Mobile Outreach Addictions 
Team (MOAT)

•	 Momentum Walk-In Counselling 

•	 The Pride Centre

•	 Psychologists’ Assoc of AB 
Psychologist Referral Service

•	 Multicultural Health Brokers 
Co-op

•	 AHS Henwood 

•	 Catholic Social Services –  
Alpha House (men/women in 
recovery; 18+ yrs)

•	 Hope Mission Edmonton

»» Breakout Recovery 
Community  
(men; 18–60 yrs; homeless)

»» Wellspring Recovery 
Community  
(women; 18+ yrs; wait list)

•	 Jellinek Society  
(men in recovery; 18+ yrs)

•	 McCullough Centre  
(formerly Gunn Centre)  
(homeless men; 18–65 yrs)

•	 McDougall House Association 
(women in recovery; 18+ yrs)

•	 Our House (men; 18+ yrs)

•	 Poundmaker’s Lodge Treatment 
Centre 

•	 Recovery Acres Society

•	 The Salvation Army – 
Transformational Addictions 
Treatment Program 

•	 AHS Adult Recovery Centre 
(ARC) Medical Detoxification

•	 George Spady Society  
Non-Medical Detox

•	 AHS Youth Detoxification and 
Stabilization  

•	 Alcoholics Anonymous (AA)

»» Alberta Gamblers 
Anonymous

»» Cocaine Anonymous

»» Crystal Meth Anonymous

»» Dual Recovery Anonymous

»» Narcotics Anonymous

•	 Alanon Club (12 step)

•	 Clean Scene Network for Youth 
Society (14–29 yrs)

•	 Men/Women for Sobriety

•	 SMART Recovery Alberta

•	 City of Edmonton  311 

•	 Support Network  211  

•	 Fire Rescue Services

•	 Streetworks

•	 AHS – Opioid Dependency 
Program (ODP)

•	 Metro City Medical Clinic 

•	 Panorama Medical Clinic


